
  
P.O. Box 4050 • Arecibo, PR  00614-4050 • (787) 878-5475, ext. 3210, 3212 

 
 

Inter American University of Puerto Rico 
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 Complaint Management
 

A. Student Information  

Name and Surname:  

Date:  

Name                                            Middle name                                            Surname

Student ID Number: 
 
Address:   
 Street, Box, P.O. Box  
    
 City State  Zip Code 

Phone number:  (      ) E-Mail: 

 If the complaint is of academic nature, please fill sections B and C 

B. Information about the course  
 
Course: 

  
Title: 

  
Section: 

 

 
Professor's Name: 

 

C. Claim  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signature:  Date:  

Complaint Reason: 
󠇈 connection problem 
󠇈 access problem with    
    BlackBoard platform 
󠇈 academic complaint  
󠇈 other: __________________ 
    _______________________  

 
  

Explain the situation in specific detail:


